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PAETEC NEWS RELEASE

FOR IMMEDIATE RELEASE

PAETEC Receives Two 2009 INTERNET TELEPHONY Excellence Awards

FAIRPORT, N.Y. — September 28, 2009 — PAETEC Holding Corp. (NASDAQ GS: PAET),
which provides data, voice, and Internet solutions to business-class customers nationwide,
announced that it has received two “2009 INTERNET TELEPHONY Excellence Awards” for
their Fixed Wireless and Allworx 9224 IP Phone and Tx 92/24 Expander solutions. The awards
were presented by Technology Marketing Corporation’s INTERNET TELEPHONY Magazine.

"These solutions are truly unique in the marketplace and offer efficiency and value to
businesses which other carriers simply don't offer,” said John Chapman, senior vice president
of marketing. “We’re thankful for this recognition of the products by TMC with the Excellence

Awards.”

PAETEC's Fixed Wireless utilizes carrier-grade microwave equipment and consultative
engineering to build reliable ‘last-mile’ access loops between a customer network and a local
PAETEC point of presence. Wireless local loops can be provisioned at DS-3, OC-3, Fast
Ethernet and Gigabit Ethernet speeds, and support the complete range of voice and IP

services in the PAETEC portfolio.

The 9224 from Allworx, a wholly owned subsidiary of PAETEC, is a premier high-fidelity IP
phone bringing the latest advancements in IP telephony to today’s business leaders. The 9224
phone has the capability to deliver a multitude of call appearances, line appearances, speed

dials, busy lamp fields and an array of other functions.
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Earlier in September, PAETEC announced the IP Simple Solutions bundle, leveraging the
company'’s award winning SIP Trunking voice service, High-Speed Internet, MPLS VPN as well
as the 9224 phone and IP PBX.

“The editors of INTERNET TELEPHONY were pleased to grant PAETEC with INTERNET
TELEPHONY Excellence Awards for their achievements in advancing IP communications and
providing genuine solutions in the marketplace with both Fixed Wireless and the Allworx 9224
Phone and Expander solutions,” said Erik Linask, Group Editorial Director of INTERNET
TELEPHONY.

The 2009 INTERNET TELEPHONY Excellence Award winners are published in the October
2009 issue of INTERNET TELEPHONY magazine, www.itmag.com.

About PAETEC

PAETEC (NASDAQ: PAET) is personalizing business communications for medium and large
businesses, enterprise organizations and institutions across the United States. We offer a
comprehensive suite of IP, voice, data, and Internet services, as well as enterprise
communications management software, network security solutions, CPE, and managed

services. For more information, visit www.paetec.com.

About INTERNET TELEPHONY magazine

INTERNET TELEPHONY has been the IP Communications Authority since 1998™. Beginning
with the first issue in February of 1998, INTERNET TELEPHONY magazine has been providing
unbiased views of the complicated converged communications space. INTERNET
TELEPHONY offers rich content from solutions-focused editorial content to reviews on
products and services from TMC Labs. INTERNET TELEPHONY magazine reaches more
than 225,000 readers, including pass-along readers. For more information, please visit

Www.itmag.com.

About TMC:

Technology Marketing Corporation (TMC) is an integrated global media company helping
clients build communities in print, in person and online. TMC publishes Customer Interaction
Solutions, INTERNET TELEPHONY, Unified Communications, and NGN magazines. TMC is

PAETEC_NR_INTERNET_TELEPHONY_Excellence_Award_092809.pdf
Page 2



also the first publisher to test new products in its own on-site laboratories, TMC Labs. TMCnet,
TMC's Web site, is the leading source of news and articles for the communications and
technology industries. TMCnhet is read by two to three million unique visitors each month

worldwide, according to Webtrends. For more information about TMC, visit www.tmcnet.com.
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