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Allworx Confirms Interoperability with SIP Print Call Recording

Advanced Communications Combination brings advanced recording capabilities to the
complete Allworx line of IP-PBXs

EAST ROCHESTER, N.Y. and THOUSAND OAKS, Calif. — September 22, 2010 — Allworx and
SIP Print today announced that Allworx has completed testing and confirmed interoperability
between the complete line of Allworx IP-PBXs and SIP Print's Call Recording. The combination
ensures that small and medium-sized businesses (SMBs) can successfully record their mission-
critical business calls with the industry’s most advanced yet affordable voice recording appliances
and IP-based phones and PBX.

Modern businesses are increasingly choosing to record calls to increase profitability, but SMBs
often found that it was not financially feasible to do so. By choosing to record calls, businesses can
ensure regulatory compliance, increase customer satisfaction, limit legal liability, improve employee

productivity and ensure the security of proprietary information.

With the now proven combination of Allworx’ leading IP-based communication systems and SIP
Print’s state-of-the-art VoIP recording, businesses with one or more office locations can easily

justify the modest investment and present a new level of professionalism and productivity.

“The Allworx and SIP Print combination is a natural fit in our industry, and brings together two best-
in-breed companies for one comprehensive solution for the SMB marketplace,” said Don Palmer,
CEO of SIP Print. “This need for call recording is greater today than ever before, and we expect to

see that trend continue.”
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“I believe SIP Print is a dynamic 3rd party application that will increase sales opportunities for
certified Allworx dealers across the country,” said Chris Hasenauer, president of Allworx. “Allworx
dealers now have the flexibility of adding SIP Print ‘Pure’ SIP call recording to round out the product

offerings which serve the needs of today’s small business.”

For more information on the Allworx and SIP Print solutions, visit www.allworx.com and

WWW.Sipprint.com.

About SIP Print:

SIP Print is redefining SIP/VolP call recording with the industry's first and only affordable systems
tailored to small and medium-sized businesses and now for large organizations. SIP Print
appliances offer; easy installation, simple maintenance and operation, and scalability to support the
expansion of high-growth SMBs. SIP Print is compatible and easily integrated with the industry's
leading pure SIP-based communications systems and supports leading hybrid VolP systems as
well. The company's affordable, one-of-a-kind SIP call recording systems are SIP 2.0-compliant and
CALEA-compliant, and are available through distributors, resellers and OEMs worldwide. To
discover the power and simplicity of SIP Print please visit http://www.sipprint.com.

About Allworx:

Allworx develops award winning phone & network systems for small-to-medium sized businesses
and sells these products through a network of Authorized Resellers. The product line includes the
Allworx 6x and 24x systems and Allworx 9224 phone and Tx 92/24 Expander, 9212 and 9204
phones along with a series of software options. By combining the advanced features of today's
VolIP systems with the key system features SMBs have grown to rely on, Allworx systems are ideal
replacements for the millions of aging (TDM) PBX and key phone systems in use today. Allworx'
Consulting Division delivers elite software and digital hardware engineering services to both large
and small companies who want to enhance and complement their research and product
development capabilities. For more information please visit www.allworx.com .
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